
Monthly Main-
tenance Fee

NMB Personal Account 2,000 4.2 3.6 3

NMB Pesa Account  FREE N/A N/A N/A

NMB Wisdom Account  FREE N/A N/A N/A

NMB Business Account 15,340 14.2 14.2 7.1

NMB Fanikiwa Account 2,000 N/A N/A N/A

NMB Current Account-Government  FREE FREE FREE FREE

NMB Trade Business Account 19,200 Equivalent to TZS Equivalent to TZS Equivalent to TZS

NMB Exclusive Account 35,400 11.8 11.8 11.8

NMB Executive Account 23,600 9.5 9.5 9.5

NMB Corporate Account 19,200 Equivalent to TZS Equivalent to TZS Equivalent to TZS

NMB Emerging Corporate Account 19,200 Equivalent to TZS Equivalent to TZS Equivalent to TZS

NMB Agri Retail Business Account 15,340 14.2 14.2 7.1

NMB Agri Biashara Account 2,048 Equivalent to TZS Equivalent to TZS Equivalent to TZS

Youth Accounts (Mtoto, Chipukizi, Mwanachuo)  FREE FREE FREE FREE

NMB Kikundi Account  FREE FREE FREE FREE

Savings Accounts (Bonus, Business Saving)  FREE FREE FREE FREE

NMB Institution Banking Account 19,200 Equivalent to TZS Equivalent to TZS Equivalent to TZS

NMB Special Institutional Accounts  FREE FREE FREE FREE

NMB Call Account FREE FREE FREE FREE

NMB Notice Investment Account  FREE FREE FREE FREE

NMB ChapChap Account  2,000 N/A N/A N/A

Minimum 
Opening
Balance

NMB Personal Account 15,000 100 100 100

NMB Pesa Account                                   5,000 N/A N/A N/A

NMB Mwanachuo Account                                     
10,000 N/A N/A N/A

NMB Wisdom Account  FREE N/A N/A N/A

NMB Business Account 100,000 100 100 100

NMB Fanikiwa Account 20,000  N/A  N/A  N/A 

NMB Current Account - Government  FREE FREE FREE FREE

NMB Trade Business Account 100,000 100 100 100

NMB Agri Retail Business Account 100,000 100 100 100

NMB Agri Biashara Account 15,000  Equivalent to TZS  Equivalent to TZS  Equivalent to TZS 

NMB Call Account  FREE FREE FREE FREE

NMB Notice Investment Account 500,000,000 100,000 100,000 100,000

NMB Exclusive Account 1,000,000 500 500 500

NMB Executive Account 500,000 200 200 200

NMB Corporate Account 100,000 100 100 100

NMB Bonus Account 50,000 100 100 100

Minor Account (Mtoto, Chipukizi) 7,000 5 5 5

NMB Kikundi Accounts 30,000 N/A N/A N/A

NMB Business Savings Accounts 100,000 100 100 100

NMB Emerging Corporate Accounts 100,000 100 100 100

NMB Institutional Banking Account 100,000 100 100 100

NMB Special Institutional Accounts 100,000 100 100 100

NMB ChapChap Account 10,000 N/A N/A N/A

Minimum 
Operating 
Balance

Individual Accounts (Personal, Bonus, Mtoto, 
Wisdom, Mwanachuo) 5,000 100 100 100

NMB Pesa Account 0 N/A N/A N/A

NMB Business Account 0 0 0 0

NMB Connect Account 100,000 50 50 50

NMB Fanikiwa Account 15,000  N/A  N/A  N/A 

NMB Current Account-Government 0 N/A N/A N/A

NMB Trade Business Account 100,000 100 100 100

NMB Agri Retail Business Account 100,000 100 100 100

NMB Agri Biashara Account 5,000 Equivalent to TZS Equivalent to TZS Equivalent to TZS

NMB Call Account 0 0 0 0

NMB Notice Investment Account 500,000,000 100,000 100,000 100,000

NMB Exclusive Account 1,000,000 500 500 500

NMB Executive Account 500,000 200 200 200

NMB Corporate Account 0 0 0 0

NMB Chipukizi Account 1,000 5 5 5

NMB Kikundi Accounts 5,000 N/A N/A N/A

NMB Business Savings Accounts 100,000 100 100 100

NMB Emerging Corporate Accounts 0 0 0 0

NMB Institutional Banking Accounts 100,000 1,000 1,000 1,000

NMB Special Institutional Accounts 100,000 1,000 1,000 1,000

NMB ChapChap Account 0 N/A N/A N/A

Transaction be-
low Minimum 
Operating 
Balance

Individual Accounts (Personal, Bonus, Mtoto, 
Wisdom, Mwanachuo) 600 1.2 1.2 1.2

NMB Pesa Account N/A N/A N/A N/A

NMB Business Account  N/A N/A N/A N/A

NMB Connect Account 2,000 1.2 1.2 1.2

NMB Fanikiwa Account 600 N/A N/A N/A

NMB Current Account-Government  N/A N/A N/A N/A

NMB Trade Business Account  N/A N/A N/A N/A

NMB Agri Retail Business Account  N/A N/A N/A N/A

NMB Agri Biashara Account 600 1.2 1.2 1.2

NMB Call Account  FREE FREE FREE FREE

NMB Notice Investment Account  N/A N/A N/A N/A

NMB Exclusive Account 600 1.2 1.2 1.2

NMB Executive Account 600 1.2 1.2 1.2

NMB Corporate Account  N/A N/A N/A N/A

NMB Chipukizi Account  FREE FREE FREE FREE

NMB Kikundi Accounts  FREE N/A N/A N/A

NMB Business Savings Accounts 600 1.2 1.2 1.2

NMB Emerging Corporate Accounts  N/A N/A N/A N/A

NMB Institutional Banking Accounts  N/A N/A N/A N/A

NMB Special Institutional Accounts  FREE FREE FREE FREE

NMB ChapChap Account  N/A N/A N/A N/A

Item Service TZS USD EURO GBP

All Fees and Charges are Tax Inclusive

Balance 
Enquiry

NMB ATM Balance Enquiry - All cards 360 N/A N/A N/A

Others (Domestic) ATM Balance Enquiry - All cards 950 N/A N/A N/A

Others (International) ATM Balance Enquiry 
- All cards 1,180 N/A N/A N/A

NMB Mkononi USSD Balance Enquiry 400 N/A N/A N/A

Balance Enquiry - POS 360 N/A N/A N/A

Balance Enquiry Within Banking Hall 2,300  FREE  FREE  FREE 

NMB Internet Banking  FREE  FREE  FREE  FREE 

NMB Agency Banking 400 N/A N/A N/A

NMB Mkononi (APP)  FREE  FREE  FREE  FREE 

NMB CDS 
Account

Bidding Application per Entry 7,080 N/A N/A N/A

Successful Bidding up to 40 Million  0.069444% of the face 
value; Min 7,080 N/A N/A N/A

Additional Amount Exceeding 40 Million  0.034722% of the 
face value N/A N/A N/A

Issuance Fees

Tanzanite Debit Card 11,800 5 N/A N/A

Prepaid Card 10,000 N/A N/A N/A

Chapchap Card  8,500 N/A N/A N/A

Youth Accounts Cards (Chipukizi, Mwanachuo)  6,000 2.54 N/A N/A

All Other Cards FREE N/A N/A N/A

Replacement 
Fee

Prepaid Card 10,000 N/A N/A N/A

Platinum Debit card 23,600 10 N/A N/A

World  Debit Card 35,400 15 N/A N/A

SME/ Business Debit Card 35,400 15 N/A N/A

All Other Debit Cards (Tanzanite, ChapChap, 

Chipukizi, Mwanachuo)
11,800 5 N/A N/A

All Credit Cards FREE N/A N/A N/A

Annual Card 
Maintenance

Platinum Debit Card 35,400 15.00 N/A N/A

SME/ Business Debit Card 118,000  50.00 N/A N/A

All Other Debit Cards (Tanzanite, ChapChap, 

Chipukizi, Mwanachuo)
14,000  5.93 N/A N/A

World Debit Card 150,000 63.56 N/A N/A

Prepaid Card FREE N/A N/A N/A

Platinum Credit Card 60,000 N/A N/A N/A

World Credit Card 150,000 N/A N/A N/A

Corporate Credit Card 100,000 N/A N/A N/A

Other Card Fees

Markup fee for Foreign Currency Transaction;
ATM/POS/ONLINE (Debit card) 3% N/A N/A N/A

Markup fee for Foreign Currency Transaction;

ATM/POS/ONLINE (Prepaid and credit card) 
5% N/A N/A N/A

Late payment fee for Credit card(%) 10% N/A N/A N/A

over limit fee for Credit card (%) 5% N/A N/A N/A

cash advance fee for Credit card (%) 6% N/A N/A N/A

Interest Rate (Monthly) for Credit card (%) 3% N/A N/A N/A

International POS (Point Of Sale)
and E-commerce transactions 

1% of the transacted 
amount N/A N/A N/A

Other NMB 
MasterCard, 
Debit Card & 
Normal Card 
Charges

Pin Re-issue 5,900 N/A N/A N/A

Normal Card - Renewal Fee N/A N/A N/A N/A

Collection of MasterCard debit card at Non 
Domicile Branch 19,710 N/A N/A N/A

Uncollected and destroyed MasterCard debit card 6,610 N/A N/A N/A

ATM Cash 
Withdrawal 
Fee (UBX)

From: TZS 1,000 - 199,999 2,000 N/A N/A N/A

From: TZS 200,000 - 400,00 2,200 N/A N/A N/A

ATM-Cash 
Withdrawal
fees - On
Us Transactions
(Including NMB
PesaFasta)

From: TZS 1,000 - 19,999 1,100 N/A N/A N/A

From: TZS 20,000 - 39,999 1,400 N/A N/A N/A

From: TZS 40,000 - 99,999 1,600 N/A N/A N/A

From: TZS 100,000 - 199,999 1,800 N/A N/A N/A

From: TZS 200,000 - 299,000 2,200 N/A N/A N/A

From: TZS 300,000 - 400,000 2,400 N/A N/A N/A

From: TZS 400,001 - 499,999 2,700 N/A N/A N/A

From: TZS 500,000 - 599,999 2,800 N/A N/A N/A

From: TZS 600,000 - 799,999 3,000 N/A N/A N/A

From: TZS 800,000 - 1,000,000 4,000 N/A N/A N/A

Cash With-
drawal fees

ATM Withdrawal from other Domestic  banks 
(off us) 3,540 N/A N/A N/A

ATM Withdrawal outside Tanzania
10,030 + 1% of 

the amount
withdrawn

N/A N/A N/A

ATM access fee (International customers) 14,750 N/A N/A N/A

Teller Withdrawal for Savings Account
(Excluding NMB Kikundi Account).

From: 1,000-40,000  4,500  0.25% of the Amount 0.25% of the Amount 0.25% of the 
Amount

From: 40,001-50,000 5,000 0.25% of the Amount 0.25% of the Amount 0.25% of the 
Amount

Above 50,001  6,000 0.25% of the Amount 0.25% of the Amount 0.25% of the 
Amount

Teller Withdrawal for Non-Savings Account

From: TZS 1000 to 100,000 7,000 0.25% of the Amount 0.25% of the Amount 0.25% of the 
Amount

From: TZS 100,001 to 5,000,000 8,000 0.25% of the Amount 0.25% of the Amount 0.25% of the 
Amount

Above 5,000,001
0.12% of the amount, 

Min TZS 8000, Max: 
170,000

0.25% of the Amount 0.25% of the Amount 0.25% of the 
Amount

Item Service TZS USD EURO GBP

All Fees and Charges are Tax Inclusive
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Bills Payment
Online Bills Payment Services(Above 5,000 
transactions per month) 320 Equivalent to TZS Equivalent to TZS Equivalent to TZS

Online Bills Payment Services(From 2,000 - 4,999 
transactions per month) 640 Equivalent to TZS Equivalent to TZS Equivalent to TZS

Online Bills Payment Services (Below 2,000 
transactions per month) 1,280 Equivalent to TZS Equivalent to TZS Equivalent to TZS

GePG Payment 
via Mkononi 
and Internet 
banking

From: 100 - 20,000 FREE Equivalent to TZS Equivalent to TZS Equivalent to TZS

From: 20,001 - 30,000 200 Equivalent to TZS Equivalent to TZS Equivalent to TZS

From: 30,001 - 40,000 300 Equivalent to TZS Equivalent to TZS Equivalent to TZS

From: 40,001 - 50,000 400 Equivalent to TZS Equivalent to TZS Equivalent to TZS

From: 50,001 - 100,000 500 Equivalent to TZS Equivalent to TZS Equivalent to TZS

From: 100,001 - 200,000 1,000 Equivalent to TZS Equivalent to TZS Equivalent to TZS

From: 200,001 - 300,000 1,500 Equivalent to TZS Equivalent to TZS Equivalent to TZS

From: 300,001 - 400,000 2,000 Equivalent to TZS Equivalent to TZS Equivalent to TZS

From: 400,001 -  500,000 2,500 Equivalent to TZS Equivalent to TZS Equivalent to TZS

From:  500,001  And Above 3,000 Equivalent to TZS Equivalent to TZS Equivalent to TZS

Telegraphic 
Transfer 
(RTGS)

Incoming TISS and SWIFT   FREE   FREE  FREE  FREE 

Outgoing TISS Charge 10,000 Equivalency to  TZS 
10,000

Equivalency to  TZS 
10,000

Equivalency to  
TZS 10,000

Outgoing SWIFT Charge - Full Value Transfer  USD 60 Flat  USD 60 Flat  USD 60 Flat  USD 60 Flat 

Outgoing SWIFT Charge  USD 58 Flat USD 58 Flat USD 58 Flat USD 58 Flat

Outgoing SWIFT Commission   FREE   FREE  FREE  FREE 

Overseas Charges Bank Charges - BEN   FREE   FREE  FREE  FREE 

Overseas Charges Bank Charges - OUR  USD 35.4 35.4 35.4 35.4

Beneficiary Maintain Account at other Bank   0.50% Min USD 41.3 
Max USD 177  

 0.56% Min 42.9 
Max 177

 0.56% Min 42.9 
Max 177

 0.56% Min 42.9 
Max 177

Cancellation/Return/Stop Payment  USD 7.1 7.1 7.1 7.1

Standing Order 
Instruction 

SI - Set up/Amendment/closure  FREE  FREE FREE FREE

SI-Execution per Entry within NMB  FREE  FREE FREE FREE

SI-Execution per Entry outside NMB 19,710 13.5 13.5 13.5

Unpaid SI due to Insufficient funds  FREE  FREE  FREE  FREE 

SIA - SI-Execution per Entry outside NMB  FREE  FREE FREE FREE

SIA - Unpaid SI due to Insufficient funds 7,680 6.9 6.9 6.9

Money transfer 
from NMB  to 
MNOs Such as 
M-Pesa and 
Mixx By Yas

From: 100 - 999 10 N/A N/A N/A

From: 1,000 - 1,999 50 N/A N/A N/A

From: 2,000 - 2,999 70 N/A N/A N/A

From: 3,000 - 3,999 100 N/A N/A N/A

From: 4,000 - 4,999 200 N/A N/A N/A

From: 5,000 - 6,999 450 N/A N/A N/A

From: 7,000 - 9,999 700 N/A N/A N/A

From: 10,000 - 14,999 1,000 N/A N/A N/A 

From: 15,000 - 19,999 1,000 N/A N/A N/A

From: 20,000 - 29,999 1,000 N/A N/A N/A

From: 30,000 - 39,999 1,600 N/A N/A N/A

From: 40,000 - 49,999 2,000 N/A N/A N/A

From: 50,000 - 99,999 2,500 N/A N/A N/A

From: 100,000 - 199,999 3,500 N/A N/A N/A 

From: 200,000 - 299.999 4,000 N/A N/A N/A

From: 300,000 - 399.999 4,200 N/A N/A N/A

From: 400,000 - 499,999 4,500 N/A N/A N/A

Above - 500,000 5,000 N/A N/A N/A

Electronic Fund 
Transfer (EFT)

Incoming to the NMB Bank  FREE FREE FREE FREE

Ongoing or Outward to other Bank 2,000 Equivalent to TZS Equivalent to TZS Equivalent to TZS

NMB Special Institutional Account (SIA) - Outgoing 6,400 N/A N/A N/A

General 
Account Oper-
ation and NMB 
POS issuance 
fee for Agency 
Banking

Sweep Instruction per Entry 1,770 N/A N/A N/A

Confirmation of Balance and Audit Statement 70,800 53.1 41.3 35.4

Salary processing manually per entry 3,540 N/A N/A N/A

Salary and Bulk payments outside the Bank
 3,540/transaction 

plus transfer fee 
N/A N/A N/A

Advisory service - charged per advice 1,770 Equivalent to TZS Equivalent to TZS Equivalent to TZS

Vouchers - Information less than one year 14,160 Equivalent to TZS Equivalent to TZS Equivalent to TZS

Vouchers - Information exceeding 1 Year but not 
exceeding 3 years 20,060 Equivalent to TZS Equivalent to TZS Equivalent to TZS

Vouchers information above 3 years 35,400 Equivalent to TZS Equivalent to TZS Equivalent to TZS

Salary Alert per message 177 N/A N/A N/A

POS Issuance fee - NMB POS for Agency Banking

Smart POS

Card reader

1,106,000 N/A N/A N/A

613,00 N/A N/A N/A

Court Order Closing of Account  FREE FREE FREE FREE

SIA - Sweep Instruction per Entry  FREE N/A N/A N/A

SIA - Confirmation of Balance and Audit Statement  FREE FREE FREE FREE

SIA - Salary processing manually per entry 590 N/A N/A N/A

SIA - Salary and Bulk payments outside the Bank 1,180 N/A N/A N/A

SIA - Advisory service - charged per advice  FREE FREE FREE FREE

SIA - Vouchers - Information less than one year  FREE FREE FREE FREE

SIA - Vouchers - Information exceeding 1 year but 

not exceeding 3 years
6,400 Equivalent to TZS Equivalent to TZS Equivalent to TZS

SIA - Vouchers information above 3 years 19,200 Equivalent to TZS Equivalent to TZS Equivalent to TZS

Deliberate 
Closing of 
Customer 
Account

All NMB Accounts FREE FREE FREE FREE

Cash Change Cash Coins per bag of TZS 100,000 1,180 N/A N/A N/A

Item Service TZS USD EURO GBP
All Fees and Charges are Tax Inclusive All Fees and Charges are Tax Inclusive

Account 
Statements

ATM Mini Statement 413 N/A N/A N/A

Mini Statement - Agency Banking 500 N/A N/A N/A

NMB Mkononi Mini Statement 413 N/A N/A N/A

NMB Mkononi Full Statement - One Month 600 N/A N/A N/A

NMB Mkononi Full Statement - Three Months 1,000 N/A N/A N/A

NMB Mkononi Full Statement - Six Months 1,500 N/A N/A N/A

NMB Mkononi Full Statement - Twelve Months 2,000 N/A N/A N/A

E-statement Per Month (First Instance)  FREE FREE FREE FREE

Account statement on Banking Hall per month  2000 per month  1 per month 0.8 per month 0.7 per month 

SIA - All Bank statements up to 12 months For 
information for the past period  FREE  FREE  FREE  FREE 

SIA - exceeding 1 year but not exceeding 3 years 6,400 Equivalent to TZS Equivalent to TZS Equivalent to TZS

SIA - exceeding 3 years but not exceeding 4 years 19,200 Equivalent to TZS Equivalent to TZS Equivalent to TZS

SIA - exceeding 4 years but not exceeding 6 years 32,000 Equivalent to TZS Equivalent to TZS Equivalent to TZS

 SIA - 6 years but not exceeding 7 years (if 
available) 76,800 Equivalent to TZS Equivalent to TZS Equivalent to TZS

SIA - For information over 7 years : No service 
unless if it was under seal 128,000 Equivalent to TZS Equivalent to TZS Equivalent to TZS

Dormant 
Account Re-ac-
tivation Fee

All Accounts FREE FREE FREE FREE

Monthly 
Dormancy 
Account fee

NMB Special Institutional Account (SIA) 1,920 11.8 11.8 11.8

All other Accounts  FREE 17.7 17.7 17.7

Transaction 
Limits per day NMB ATM fund Transfer Limit per Day 1,000,000 N/A N/A N/A

ATM with-
drawal Limit 
per Day

Prepaid Card 1,000,000 N/A N/A N/A

ChapChap Debit  Card & Tanzanite Debit Card 1,000,000 N/A N/A N/A

Platinum Debit Card & Platinum Credit Card 3,000,000 N/A N/A N/A

World  Debit Card & World Credit Card 5,000,000 N/A N/A N/A

SME/Business Debit Card 5,000,000 N/A N/A N/A

Corporate Credit Card 5,000,000 N/A N/A N/A

POS (Merchant 
Purchase) Limit 
per Day

Prepaid Card 10,000,000 N/A N/A N/A

ChapChap Debit  Card & Tanzanite Debit Card 10,000,000 N/A N/A N/A

Platinum Debit Card & Platinum Credit Card 10,000,000 N/A N/A N/A

World  Debit Card & World Credit Card 22,500,000 N/A N/A N/A

Business Debit Card 22,500,000 N/A N/A N/A

Corporate Credit Card 22,500,000 N/A N/A N/A

E-Commerce  
Limit per Day

Prepaid Card  10,000,000 N/A N/A N/A

ChapChap Debit  Card & Tanzanite Debit Card 10,000,000 N/A N/A N/A

Platinum Debit Card 20,000,000 N/A N/A N/A

World  Debit Card & World Credit Card 22,500,000 N/A N/A N/A

Business Debit Card 22,500,000 N/A N/A N/A

Platinum Credit Card 10,000,000 N/A N/A N/A

Corporate Credit Card 22,500,000 N/A N/A N/A

NMB Mobile 
Fund Transfer 
per Day

Within NMB (Account to Account) 5,000,000 N/A N/A N/A

Outside NMB (to other Banks) 5,000,000 N/A N/A N/A

Outside NMB (to MNOs - Mixx By Yas, M-Pesa, 
Airtel Money etc) 5,000,000 N/A N/A N/A

Biometric Limit 30,000,000 N/A N/A N/A

Bills Payments  No Limit N/A N/A N/A

Other Limits

LUKU Purchase on NMB Mobile & NMB ATM 400,000 N/A N/A N/A

NMB PesaFasta 400,000 N/A N/A N/A

NMB Agency Banking - Card Cash-Withdrawal 25,000,000 N/A N/A N/A

NMB Agency Banking - Cardless Cash-Withdrawal 10,000,000 N/A N/A N/A

Airtime Purchase Daily Limit 100,000 N/A N/A N/A

Item Service TZS USD EURO GBP

Cash 
Withdrawal 
- NMB Agency 
Banking)

From: TZS 1,000 - 4,999 200 N/A N/A N/A

From: TZS 5,000 - 9,999 500 N/A N/A N/A

From: TZS 10,000 - 19,999 1,000 N/A N/A N/A

From: TZS 20,000 - 39,999 1,800 N/A N/A N/A

From: TZS 40,000 - 49,999 2,300 N/A N/A N/A

From: TZS 50,000 - 99,999 3,700 N/A N/A N/A

From: TZS 100,000 - 199,999 4,600 N/A N/A N/A

From: TZS 200,000 - 299,999 5,600 N/A N/A N/A

From: TZS 300,000 - 599,999 7,100 N/A N/A N/A

From: TZS 600,000 - 999,999 8,000 N/A N/A N/A

From: TZS 1,000,000 - 2,999,999 10,000 N/A N/A N/A

From: TZS 3,000,000 and Above 11,500 N/A N/A N/A

Cash Deposit

NMB Accounts & Bulk Cash  FREE FREE FREE FREE

NMB Agency Banking & Deposit of Coins  FREE N/A N/A N/A

Small Denomination (1, 5, 10, and 20)  N/A 5% of the Amount 5% of the Amount 5% of the 
Amount

Cheque Deposit

Cheque From other Banks  FREE FREE FREE FREE

Outward Special Clearance – Local Settlement 53,100 52.8 46 39.5

Inward Clearing 1,000 Equivalent to TZS Equivalent to TZS Equivalent to TZS

Special Institutional Account - Inward Clearing 
International Cheque  N/A 0.25% Min 23.6 

Max 100
0.25% Min 23.6 

Max 100
0.25% Min 23.6 

Max 100

Unpaid Cheque (Refer to drawer) - NMB Special 
Institutional Accounts 38,400 38 38 38

Unpaid Cheque (Refer to drawer)  1.5% Min 64,000 Max 
118,000 1.5% Min 59 Max 118 1.5% Min 59 Max 118 1.5% Min 59 

Max 118

Cheque Books

Cheque Book 100 Leaves 48,380 35.4 23.6 17.7

Cheque Book 50 Leaves 24,190 17.7 11.8 8.9

Cheque Book 100 Leaves - NMB Special 
Institutional Accounts  FREE FREE FREE FREE

Stop Payment Order per leaf - NMB Special 
Institutional Accounts  FREE FREE FREE FREE

Stop payment order per leaf; Reported Lost/Stolen 
Cheque Book/leaf (per notice) 35,400 23.6 17.7 17.7

Bankers' 
Cheque

Commission per issued Cheque 29,500 23.6 17.7 17.7

Cancellation of Banker's cheque 29,500 23.6 17.7 17.7

Commission per issued Cheque - NMB Special 
Institutional Accounts  FREE FREE FREE FREE

Cancellation of Bankers's Cheque - NMB Special 
Institutional Accounts  FREE FREE FREE FREE

Money Transfer 
NMB to NMB on 
NMB Mkononi

Money Transfer NMB to NMB on NMB Mkononi FREE N/A N/A N/A

NMB Mkononi 
Inactive fee 
(90 days)

NMB Mkononi Inactive fee (90 days) 300 N/A N/A N/A

Loan Fees

Legal Document Fees for MSE  0.50% of loan Amount 
Min TZS 17,700 

0.50% of loan 
Amount Min TZS 

17,700

0.50% of loan 
Amount Min TZS 

17,700

0.50% of loan 
Amount Min TZS 

17,700

Legal Document Fees for SME  0.50% of loan Amount 
Max TZS 660,800 

0.50% of loan 
Amount Max TZS 

660,800

0.50% of loan 
Amount Max TZS 

660,800

0.50% of loan 
Amount Max TZS 

660,800

NMB Internet/
Electronic 
Banking

Monthly Fee per Retail user  FREE  FREE  FREE  FREE 

Monthly Fee per corporate user  FREE  FREE  FREE  FREE 

Digipass replacement for corporate user  USD 90 USD 90 USD 90 USD 90

Cheque Book Request 50 leaves 22,400 38 N/A N/A

Cheque Book Request 100 leaves 44,800 19 N/A N/A

Stop or Unblock Cheque Request  FREE  FREE  FREE  FREE 

Internal Fund Transfer FREE FREE FREE FREE

Domestic Fund Transfer (EFT)

From 1 to 50,000 500 N/A N/A N/A

From 50,001 to 500,000 1,000 N/A N/A N/A

From 500,001 to 5,000,000 1,500 N/A N/A N/A

From 5,000,001 to 20,000,000 2,000 N/A N/A N/A

Real Time Gross Settlement (TISS)

From: 1 - 10,000,000	 2,000 Equivalent to TZS N/A N/A

From: 10,000,001 - 50,000,000 5,000 Equivalent to TZS N/A N/A

Above 50,000,000 	 8,000 Equivalent to TZS N/A N/A

Real Time Gross Settlement (SWIFT)  USD 45 USD 45 USD 45 USD 45

Outgoing SWIFT Charge - Full Value Transfer  USD 60 Flat  USD 60 Flat  USD 60 Flat  USD 60 Flat 

Bulk Processing – Multiple Payment (Internal) FREE FREE FREE FREE

Bulk Processing – Multiple Payment (EFT) 500 N/A N/A N/A

MT940 – per statement  Equivalent to USD 13  Equivalent to USD  Equivalent 
to USD 

Bank to E-Wallet - Bulk Payment 1,920  N/A  N/A  N/A 

E-Wallet to Bank Collection 1,920  N/A  N/A  N/A 

Bills Payment  FREE  FREE  FREE  FREE 

SIA - Internal Transfer  FREE  FREE  FREE  FREE 

SIA - Multiple Internal Fund Transfer per entry  FREE  FREE  FREE  FREE 

SIA - Outgoing TISS 8,000  Equivalent to TZS  N/A  N/A 

SIA - Bulk Processing – Multiple Payment Internal FREE FREE  FREE  FREE 

SIA - Bulk Processing – Multiple Payment EFT 1,920  N/A  N/A  N/A 

SIA - Bank to E-Wallet - Bulk Payment 1,920  N/A  N/A  N/A 

SIA - Bulk Processing – Direct Debit 384  Equivalent to TZS  Equivalent to TZS  Equivalent to TZS 

Item Service TZS USD EURO GBP

All Fees and Charges are Tax Inclusive


