CARD SERVICES MAINTENANCE REQUEST FORM
/ FOMU YA MABADILIKO YA HUDUMA ZA KADI N

(LIMIT UPDATING/ONLINE PURCHASE/PIN RESET&CARD UNBLOCKING FORM)

Please complete this form in Capital letters

Tanzanite I:I Titanium I:I World Rewards I:I
Tafadhali jaza fomu hii kwa Herufi kubwa
Title/Wadhifa: Mr./Bwana. I:I Mrs./Mke. I:I Miss/Bi I:I Others/Nyingine I:I

Please indicate and tick where appropiate/Tafadhali chagua kwa kutiki panapostahili:

i/ Card Limit Updating request/Maombi ya kuongeza kiwango cha matumizi katika kadi I:I
ii/ Online Purchase Enabling request/Maombi ya kadi kuwezeshwa manunuzi kwenye mtandao I:I
iii/ Pin Reset&card Unblocking request/Maombi ya kupewa pini mpya na kufungua kadi I:I

Customer’s Name As written on the card /Jina la Mteja kama lilivyo andikwa kwenye kadi

Account Number/Namba ya Akaunti Telephone Number/Namba ya Simu

Card Number/Namba ya kadi

HEEEEE _ BEER

National Id Voters Id Driving Licence Others Passport StudentId Employee Id

Kitambulisho cha Taifa Kitambulisho cha Leseniya Udereva Nyingine Pasi ya Kusafiria Kitambulisho cha Kitambulisho cha Kazi
mpiga Kura Mwanafunzi

Others/Kinginecho:

ID Number/Nambari ya kitambulisho:

FOR CARD LIMIT UPDATING

Amount of Limit Requested:

International Limit(Default max 10,000usd) ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘
(Kiwango cha matumizi nje ya nchi kilichopo kawaida 10,000usd)

Please Attach copies of the documents and submit them to Card Services together with this form
/Tafadhali ambatanisha nakala za nyaraka pamoja na fomu hii

Supporting Documents Provided: Yes I:] No I:] Tick whichever is applicable/Vithibitisho vipo: Ndiyo I:] Hapana I:] Weka tiki panapo husika

Cardholder Travelling date/Tarehe ya mteja kusafiri :

Please Note: There are countries/regions that your card has been restricted to transact to due to security reasons. However, if you wish your card to
beenabled to transact in those countries at your own risk please, indicate below the name of the countries that you will be visiting.

Tambua Kuwa: Kuna nchi/maeneo ambayo kadi yako imezuiliwa kufanya miamala kutokana na sababu za kiusalama katika kadi yako, lakini kama utaamua
kuwa kadi yako iwezeshwekufanya miamala katika nchi /Maeneo hayo husika kwa ridhaa yako mwenyewe,tafadhali taja nchi utakazo tembelea hapo chini.

Names of the Countries/Majina ya nchi

Planned Date of Return from Abroad/Tarehe unayotarajia kurejea :




DECLARATION

1 hereby apply for limit update/purchase on line/Pin Reset&card unblock on my card.l
further declare that | will solely be responsible for the safe custody of the information provided on my card & hereby indemnify NMB against all,
losses/clams and decrees/orders that may arise from breach of my responsibility herein .

Mimi nikiwa na akili zangu timamu na bila kushurutishwa na mtu yeyote, ninaomba kadi yangu
kuongezwa kiwango cha matumizi katika kufanya miamala mbali mbali kama nilivyoomba hapo juu/kuwezeshwa kufanya manunuzi kwenye mtandao/
kupewa nambari ya siri mpya na kufungliwa kwa kadi yangu. Ninatangaza na kuthibitisha kuwa Mimi peke yangu ndiye mwenyejukumu la kuhifadhi taarifa
zote zinazohusiana na kadi yangu. Pia ninatoa kinga ya kisheria kwa benki dhidi ya hasara ,mashtaka,hukumu/amri ambazo zinatokana na Mimi kukiuka
majukumu yangu.

Applicant’s signature/Sahihi ya Mwombaji Date/Tarehe

FOR: BRANCH USE ONLY

RECEIVED AND WITNESSED BY

CustomerCIFNo‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘

Customer Service Officer’s Name: Date:

Customer Service Manager’s Name:

AUTHORIZED AND ATTENDED BY

Authorized by:

Signature:

Attended by:

Signature:




