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Welcome to NMB Private Banking

We are delighted to have you on board!

Our philosophy is to build lasting relationships based on trust and understanding your needs.
Our mission is to deliver tailor-made solutions to help you and your family achieve financial goals.
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Better Relationship 

Your dedicated and highly trained 
Relationship Managers and Officers provide 
personalized attention, expert financial 
planning, and seamless coordination of all 
services to ensure an exceptional banking 
experience.

More Convenience

•	 We guarantee uninterrupted 	
and reliable service from region to 
district level throughout Tanzania via 
our extensive network coverage and 
more than 15 Private banking lounges 
with exclusive access for you and your 
spouse.

Absolute Trust

•	 Strong reputation in offering high 
standards of discretion, confidentiality, 
and ethical behavior, fostering a strong 
sense of client trust.

•	 Experienced professionals who are 
highly skilled and experienced in 
managing complex financial situations 
and earning the trust of their clients.

•	 Robust security measures are in place, 
such as sophisticated fraud detection 
systems and physical security measures 
to protect our clients.

Our Promise to you
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Amazing Lifestyle

•	 Dedicated Relationship 
Managers

•	 Free monthly fee on forex 
accounts

•	 Investment advisory & 
wealth management

•	 Exclusive events: Wealth 
Wellness, Succession 
Planning, Networking, 
Sports & Entertainment

•	 Fast-track loans (secured 
& unsecured)

•	 Preferential rates on loans 
& currency exchange

•	 Access NMB Credit card 
limits from TZS 1M up to 
50M

•	 NMB Prepaid Card with 15 
global currency wallets

•	 Access to NMB Private 
Banking Lounges

•	 Personalized insurance 
services

•	 Real-time alerts & free 
e-statements

•	 Dedicated customer care 
helpline

•	 Dedicated Customer care 
helpline.

•	 NMB Daily exchange rate and 
e-market news. 

•	 Free monthly fee on forex 
accounts for multi-currency 
account holders. 

•	 Real-time SMS/Email alert for 
every transaction taking place. 

•	 Free subscription to a monthly 
e-statement. 

•	 Personalized insurance 
services. 

•	 Preferential rates on exchanges 
and loan facilities. 

•	 Recognition and extension 
of personalized banking at 
other NMB branches through a 
dedicated teller. 

•	 Access to NMB Prepaid card 
with 15 global currency wallets.

•	 Credit card with a minimum 
limit of 1 million to 50 million 
maximum.

•	 Preferential Services to Private 
Banking Branche 
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NMB Executive Loan 

Unsecured, TZS 20M–200M, up to 
8 years

Personal Loan 

Cash Cover / Bond Cover Secured 
loan covered by Cash Lien (Fixed 
deposit and Wekeza) or Government 
and Corporate Bonds. You can get 
up to 90% of your investment for a 
tenure of 10 years.

NMB MP Loan

Up to TZS 400M, flexible repayment 
up to 5 years

Mortgage

Up to TZS 1B, tenure up to 25 years

World Debit Mastercard

•	 Access 1,200+ airport lounges 
worldwide

•	 Travel insurance (health & 
luggage)

•	 Daily limits: ATM 5M | POS/E-
commerce 22.5M

Product & Services

•	 Discounts via Mastercard 
Priceless program

Credit Card 

•	 Credit cards limit up to TZS 50 
million

•	 Interest-free period up to 55 
days 

•	 Globally accepted

•	 Flexible repayment options up 
to10% of the billed amount

•	 Quick access to cash from ATM’s 
up to 30% of the credit card 
limit

•	 World credit card offers dragon 
access at multiple airports 
lounges, globally
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Experience a new standard of effortless elegance. 
Make fast, secure, contactless payments with a 
wristband, ring, or sticker crafted for convenience 
without compromise. No cash. No card. No 
phone. Simply tap.

Engineered with advanced NFC technology 
and safeguarded through tokenization, each 
wearable connects seamlessly to your existing 
NMB card while keeping your actual card number 
completely protected.

Accepted across all Mastercard contactless-
enabled POS terminals.

How It Works

•	 Call 0800 002 002 to select your signature 
wearable.

•	 Link it to your card through assisted 
onboarding or NMB Mkononi.

•	 Tap to pay, instantly, gracefully, effortlessly.

NMB Tap Wearables
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•	 Fixed Deposit: Competitive 
rates, flexible interest payout

•	 Wekeza Account: Long-term 
savings + life insurance 
benefit

•	 Government Securities: 
Bonds & treasury bills

•	 Spend to Save: Save as you 
transact and earn up to 2.5% 
interest annually.

•	 NMB Jiwekee: Your digital 
retirement wallet, earn up to 
5% annually

Invest with us
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NMB Mkononi

Access your bank anytime, anywhere 
with NMB Mkononi, your secure mobile 
banking app 

•	 Check balances and statements 
instantly

•	 Send money to banks and mobile 
wallets

•	 Pay bills and buy airtime easily

•	 Withdraw cash without a card

•	 View forex rates and transfer funds

•	 Apply for Mshiko Fasta loan up to 
TZS 1,000,000

•	 Manage cards and create virtual 
cards for safe online shopping

•	 Invest, track, and manage your 
investments from your mobile

Download the NMB Mkononi App 
on Google Play or App Store, or dial  
*150*66# for services without internet.

Our Digital Solutions
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NMB Internet Banking

Manage your finances anytime with 
fast, secure, and reliable online 
banking. 

•	 Make payments and transfers 
locally and internationally

•	 Pay bills, government fees, and 
process bulk payments

•	 Access forex, cash collection, and 
trading solutions

•	 Integrate with ERP systems for 
seamless business transactions

•	 Security You Can Trust

•	 Two-Factor Authentication (2FA) 
via SMS, WhatsApp, Email, or Soft 
Token App

NMB Kwetu

Life is Achievable Anywhere with NMB 
Kwetu

•	 First-of-its-kind digital document 
portal for fast Diaspora account 
opening in Tanzania.

•	 Free life insurance cover (death & 
permanent disability), underwritten 
by Sanlam Life Insurance.

•	 Instant international money 
transfers to NMB accounts, other 
banks, or mobile wallets in Tanzania.

•	 Secure online banking, manage 
accounts and transfers anytime, 
anywhere.

•	 Dedicated Diaspora Relationship 
Manager for personalized support.

•	 Competitive long-term savings with 
returns of up to 10% p.a.

•	 Mortgage financing up to TZS 1 
billion, repayable over up to 20 
years.

COVER SCOPE BENEFITS 
IN TZS

Life benefits per main member 5,000,000

Life benefit per spouse 5,000,000 

Accidental PTD benefit 2,000,000

Body repatriation 15,000,000

Airline ticket 2,000,000
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Insure with Us

•	 Motor & Home Insurance

•	 Insurance Premium Finance (IPF)

•	 Invest and earn through FANAKA 
Insurance 

•	 Funeral Benefit

Medical Insurance

•	 Covers for medical bills due 
to illness or accident. Covers 
surgical, prescription drug, 
dental & optical expenses 
incurred by the insured.

•	 Inpatient cover is mandatory 
while the rest of the benefits are 
optional

Other benefits

•	 Outpatient Benefit

•	 Dental Benefit

•	 Optical Benefit

•	 Funeral Benefits
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Contact Us

Address

NMB Plc. Head Office,
Ohio/Ali Hassan Mwinyi Road,
P. O Box 9213,
Dar es Salaam
Email:  privatebanking@nmbbank.co.tz
Phone: 0800 002 002
Jirani:   0747 333 444

We want to put you at the center of everything we do. We recognize and value your relationship 
with us. We want to be with you at every step of the journey with us and be part of your 
financial growth. 

Don’t hesitate to get in touch with our Relationship Managers today to get more about what 
we offer and help you achieve your financial greatness in life. 

NMB Bank is your trusted partner for 
secure, smart, and convenient banking
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