
NMB Bank Plc. would like to inform its shareholders to update their 
respective shareholder details, including Bank Account, Taxpayer 
Identification Number (TIN), and Contact details to ensure timely 
payment of dividends. 
 
This applies to NMB Shareholders who:
i. Have not shared their TIN number with NMB as per TRA    
 requirements
ii. New shareholders whose details are missing in bank records
iii. Have changed their bank details and not notified the Bank 
iv. Have changed their contact details (e.g., Mobile phone) and not  
 notified the Bank
v. Have not collected their previous dividends on NMB Shares
vi. Whose accounts are closed or dormant as per Banking operations  
 requirements

Shareholders are advised to visit their nearest branch and update their 
details at the Customer Service Desk.  A copy of a valid identification 
document (Passport, Driver’s Licence, National ID, or Voter ID) must 
be presented.

In case of any questions, please contact us via:
Phone number:   0222 322 421 or 0222 322 356

Email Address: Dividend_Unit@nmbbank.co.tz  
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